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PLAZA PLANK offers a limited, 25-year / 5-year pro-rated warranty against 

manufacturing defects from date of purchase. PLAZA PLANK guarantees that: 

 The decorative laminate surface will not wear through. 
 The surface of the plank will resist staining. 
 The surface of the plank will not fade or discolor due to natural or artificial lighting. 
 

This warranty is subject to the following conditions: 

 Prior to installation, the owner and/or the installer must inspect the planks for color, 

finish and quality consistency.  All claims will be rejected where flooring was installed 

with a visual defect. 
 Applicable only to the original purchaser of PLAZA PLANK quality laminate flooring. 
 Applicable only for normal indoor residential or moderate commercial use. 
 Applicable only when the flooring has been installed according to manufacturer’s 

instructions. 
 Applicable only when damage is not as a result of: abuse, scratching, water or humidity, 

impact by sharp objects, improper maintenance, neglect or improper installation. 
 Applicable only when an approved underlayment is used. 
 

Special Note:  Claims for flooring installed on concrete without a polyethylene 

vapor barrier will not be accepted. 
 

To file a claim:  Once a defect is detected, claim must be filed within 30 days with the 

retailer where the purchase was made.   
 

SOUTHLAND FLOORS, INC. DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES 

INCLUDING AND NOT LIMITED TO THE IMPLIED WARRANTY OF MERCHANTABILITY AND 

IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.  SOUTHLAND FLOORS, 

INC. DISCLAIMS LIABILITY FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES 

OCCURRING AS A RESULT OF ANY BREACH OF WARRANTY. NO OTHER WARRANTIES HAVE 

BEEN MADE OTHER THAN THOSE EXPRESSED HEREIN. ANY MODIFICATION TO ANY 

WARRANTY, EXPRESS OR IMPLIED, MUST BE IN WRITING AND SIGNED BY ALL PARTIES TO 

BE VALID. THE ABOVE EXCLUSION OR LIMITATION MAY NOT APPLY, AND YOU MAY HAVE 

RIGHTS OTHER THAN THOSE ARISING OUT OF THIS WARRANTY, DEPENDING UPON THE 

APPLICABLE STATE OR FEDERAL LAW. 

 


